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Procedure to be followed by the claimant for claiming the amount of
Account Deposit held by deceased wherein there is no nomination

1. Contact/visit at any branch of Bank

2. While visiting branch for claiming the amount, it is expected that all the
claimant shall visit the branch in person for completion of amount claiming
process

3. Claimant shall carry one copy of death certificate issued by appropriate
authority i.e. Municipal Authority/Gram Panchayat etc alongwith original.

4. Claimant shall carry copy of proof of identity cum Proof of Address (Any one
from Aadhaar card/Valid Passport/Valid permanent Driving License/Election
Card) Original also to be carried for verification.

5. Claimant shall carry application forms for claiming funds laying in the
deposit Account of the depositor. Format of said application is available on
Bank’s website under the tab <Deceased Claim Forms>

6. In case Claimant is not maintaining account with our Bank, then the Bank
details of the account in which he/she intends to receive the nomination
funds to be submitted to Bank in the form of copy of cheque or pass book.

7. In addition to above, there are some other documents like NOC from legal
heirs, indemnity bond also required to be submitted to Bank. However,
details of the same and formats of the same will be provided by Bank staff

upon visit by claimant to Branch.
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