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Process to be followed by customer in case of claiming the amount of

1.

2.

Account transferred DEA Fund
Contact/visit at any branch of Bank

While visiting branch for claiming the amount, it is expected that all the
account holders shall visit the branch in person for completion of amount

claiming process

. In case, any of the depositors is expired, then copy of death certificate

alongwith original needs to be carried.

Account holder/s shall carry two latest photograph, copy of proof of
identity(Any one from Aadhaar card/Valid Passport/Valid permanent Driving
License/Election Card) in addition to copy of PAN card issued by Income Tax

Department. Original also to be carried for verification.

. Account holder/s shall carry copy of proof of address (Any one from Aadhaar

card/Valid Passport/Valid permanent Driving License/Election Card)Original
also to be carried for verification.
The address appearing on Proof of Address shall match with address with

Bank records

. In case of change in address, then the request for change in address to be

submitted to branch followed by submission of latest address proof.
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8. Customer needs to feel certain application forms for claiming back the
funds. Branch staff will provide you the same once customer visits the
branch.

9. In case customer intends to continue the account which is transferred the
DEA Fund, upon receipt of SMS alert about re-activation of account.
customer needs to initiate single customer generated transaction in the
form of deposit of Rs.100.00 in the re-activated account.

10.In case customer intends to close the related SB/CA account upon receipt
of claim amount, then customer shall carry balance cheque book/s, ATM-
cum-Debit Card, and a copy of cheque other Bank account to transfer

balance in the re-activated account via NEFT/RTGS.
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